AUTO SHOP SOFTWARE

AUTOMOTIVE
MANAGEMENT

Gl — FEATURE RANKINGS 79 29,.

29 responding platforms ranked by total features supported - AutomotiveManagementNetwork.com FEATURES SURVEYED PLATFORMS RESPONDED

ALL RESPONDING PLATFORMS RANKED BY FEATURE SUPPORT

Ranked out of 72 surveyed features. Platforms with no survey response are excluded.

Alisystems Max I 40 Protractor ] 13
Digital Wrench ] 33 R.O. Writer I 13
Shopmonkey I 32 CAR [ 12
Auto Shop Writer [ ] 28 Tekmetric [ 12
Workshop I 25 Winworks Auto 6
GEM-CAR ] 23 Omnique B
Shop Ware [ ] 23 Pluss 5
AutoFluent [ 22 Direct-Shop 4
Genesis Four [ ] 19 Repair Trax 3
Maxx Traxx [ 19 Garage Partner 2
MCI Methods [ ] 17 Invomax 2
Mitchell 1 [ ] 15 AutoSoft Online 1
Shop Boss [ 15 CoStar 1
Shop Key [ 15 PM Attendant 1
Getafix I 14
LEGEND [l 30+features [} 21-30 | 11-20 1-10
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FEATURE CATEGORY HEAT MAP — PLATFORMS #1-15

% of features supported per category - 15 platforms shown

Allsystem Digital Shopmon Auto Shop

Shop  AutoFluen Genesis

CATEGORY s Max Wrench key Writer Workshop GEM-CAR Ware t Four
Appointments 88% [RFLS 12% 25%  12%  25%
Communication 33% 3%  33% 3%  33%
Inspections (L7 25% QL9 25% @ 25%  25%
oot tosures 50% | 50% | 50%

Labor Ops 100% | 67% | 67% 100% [EEERD) 33%

out of 3 features

Parts & Inventory
out of 12 features

67% 25% 58% 42%

Repair Orders
out of 11 features

95% 95% 64% 45% 95%

Recommendations
out of 3 features

33% 67%

Sched. Maint.

out of 4 features

15%

50%

50%

Service History
out of 2 features

50% 50% 50%

Tires
out of 2 features

50%

Training
out of 2 features

100% 50%

Vehicle Info
out of 4 features

100% 50% 50%

Page 2 of 4 - AutomotiveManagementNetwork.com - Survey data © 2026 AMN

100%

36% 36% 36%

3%

3

25% 25% 25%

Maxx MCI Shop

Traxx Methods Mitchell 1 Boss Shop Key Getafix
25% 12%
33% 33%
o [
33% 33%

25% 33% 33% 33% 8% 8% 8% 25%

9% 9% 18% 21% 9% 55%

33%

100% | 100%

25%

50%

Other Features 0 0 0 0
Other Peatur 25% (AW 33% IR
LEGEND [l =70% offeatures [l 40-69% <40% N/A (no data)

29 of 35 platforms returned data - 6 platforms with no response excluded



pogl FEATURE CATEGORY HEAT MAP — PLATFORMS #16-29

AUTOMOTIVE

ANASTIENT % of features supported per category - 14 platforms shown

Winworks Direct- Garage AutoSoft PM
CATEGORY Protractor R.O. Writer CAR Tekmetric Auto Omnique Pluss Shop Repair Trax  Partner Invomax Online CoStar Attendant

Appointments 25%  12%  25%  25% 25%  12% 25%

out of 8 features

Communication 100% 67% 67% 100% 33%

out of 3 features

Inspections 50% 25% 25% 25% 25%

out of 4 features

Job Kits

out of 2 features

50%

Labor Ops 3% 3%  33% 33% 3% 3% 3%

out of 3 features

Parts & Inventory % 1% 3% 8% 8% 17% 8%

out of 12 features

Repair Orders 18% 27% 45%, 9%

out of 11 features

Recommendations
out of 3 features 33% 33%

Sched. Maint. 50% 25%

out of 4 features

Service History
out of 2 features

Tires
out of 2 features

Training
out of 2 features

Vehicle Info 25%

out of 4 features

25%

Other Features 17% 8% 42% 8% 8%

out of 12 features

LEGEND [l =70% offeatures [l 40-69% <40% N/A (no data)
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pal  SURVEY SUMMARY & KEY INSIGHTS

AUTOMOTIVE

MANBSENENT Average feature adoption per category - 29 responding platforms

CATEGORY ADOPTION RATES

Average % of features supported per category across all 29 responding platforms

KEY TAKEAWAYS

Appointments
8 features

21% Allsystems Max (7/8)

Communication 01 35 platforms were surveyed; 29 returned data. 6 platforms

0
3 features 32% Allsystems Max (3/3) (MAM Software, Max1 Solutions, Pace/Yes, ProfitBoost, Ramp,
WinAIMS) had no responses.

Inspections 0
4 features 21% Allsystems Max (4/4)
Job Kits 17% 02 Allsystems Max leads overall with 40/72 features — scoring
2features AutoFluent (2/2) 100% in Communication and Inspections, and 88%
LaborO in Appointments.

abor Ops o
3 features 28% Allsystems Max (3/3)

Parts & Inventory 20% 03 Digital Wrench scores 100% in both Vehicle Info and Training,
12 features Allsystems Max (8/12) and ranks 2nd overall with 33/72 features
v wi ures.
Repair Orders 0
11 features 23% Shopmonkey (7/11)

04 Shopmonkey leads in Repair Orders (64%); Auto Shop Writer
Recommendations

3 features 8% Dpigital wrench (2/3) is a standout in Parts & Inventory and Other Features.
Sched. Maint. 19%
4 features 0 Allsystems Max (3/4)

05 Repair Orders and Parts & Inventory are the largest categories

Service History (11-12 features) and show the widest spread in performance.

22% Genesis Four (2/2)

2 features
Tires i i F
oS 1% Getafix (1/2) 06 .Job Kits, T.|res, and Recommendatlons have the lowest
industry-wide adoption — very few platforms support
Training o these fully.
2 features 21% Digital Wrench (2/2)
Vehicle Info 0
4 features 14% Digital Wrench (4/4) 40 320/ 70/
0 0
TOP SCORE - HIGHEST AVG - LOWEST AVG - TIRES
Other Features 79 ALLSYSTEMS MAX COMMUNICATION
12 features 0 Digital Wrench (8/12)
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