R uromonve Auto Shop Software — Feature Rankings
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All Responding Platforms Ranked by Feature Support

Allsystems Max Protractor 13/72
Digital Wrench R.O. Writer 13/72
Shopmonkey CAR 12/72
Auto Shop Writer Tekmetric 12/72
Workshop Winworks Auto 6/72
GEM-CAR Omnique 5/72
Shop Ware Pluss 5/72
AutoFluent 22/72 Direct-Shop 4(72
Genesis Four 19/72 Repair Trax | 3/72
Maxx Traxx 19/72 Garage Partner | 2/72
MCI Methods 17/72 Invomax | 2/72
Mitchell 1 15/72 AutoSoft Online | 1/72
Shop Boss 15/72 CoStar || 172
Shop Key 15/72 PM Attendant || 1/72
Getafix 14/72

Legend: . 30+ features 21-30 features 11-20 features 1-10 features



. Y Feature Category Heat Map — Platforms #1-15
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Appointments
88% 12% 50% 12% 75% 25% 12% 25% 50% 25% 12%
Communication
100% 33% 33% 33% 33% 33% 33% 100% 33%
Inspections
100% 25% 75% 25% 25% 25% 50% 50% 50% 25%
Job Kits
50% 50% 50% 50% 50% 50% 50%
Labor Ops
100% 100% 33% 33% 100% 33% 33%
Parts & Inventory
(1] () 0 0 0 0 0 0 0 0 (1] 0 0
25% 58% 42% 25% 42% 50% 33% 33% 33% 8% 8% 8% 25%
Repair Orders
55% 55% 45% 55% 36% 45% 36% 36% 9% 9% 18% 27% 9% 55%
Recommendations
33% 33% 33%
Sched. Maint.
75% 50% 50% 50% 25% 50% 50% 50% 50% 25%
Service History
50% 50% 50% 50% 50% 50% 50% 100% 50% 50% 50%
Tires
50% 50% 50% 50%
Training
100% 50% 100% 50% 100% [ 100% 50%
Vehicle Info
100% 50% 50% 25% 25% 25% 25% 50%
Other Features
25% 33% 58% 25% 17% 42% 42% 25% 17% 25% 42% 33% 50% 17%

Legend: B >70% features 40-69% B <20% N/A (no data)



ﬁ, T Feature Category Heat Map — Platforms #16—-29
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Appointments
A 25% 12% 25% 25% 25% 12% 25%
Communication
100% 100% 33%
Inspections
50% 25% 25% 25% 25%
Job Kits
50%
Labor Ops
33% 33% 33% 33% 33% 33% 33%
Parts & Inventory
17% 17% 33% 8% 8% 17% 8%
Repair Orders
18% 27% 45% 9%
Recommendations
33% 33%
Sched. Maint.
50% 25%
Service History
50%
Tires
Training
50%
Vehicle Info
25% 25%
Other Features
17% 8% 42% 8% 8%

Legend: B >70% features 40-69% B <s0% N/A (no data)
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Category Adoption Rates

Appointments 21% avg

Communication 32% avg

Inspections 21% avg

Job Kits 17% avg

Labor Ops 28% avg

Parts & Inventory 20% avg

Repair Orders 23% avg

Recommendations 8% avg

Sched. Maint. 19% avg

Service History 22% avg

Tires

7% avg

Training 21% avg

Vehicle Info 14% avg

Other Features 21% avg

Key Takeaways

« 35 platforms were surveyed; 29 returned data. 6 platforms (MAM Software, Max1 Solutions, Pace/Yes, ProfitBoost, Ramp, WinAIMS) had no responses.
« Allsystems Max leads overall with 40/72 features — scoring 100% in Communication and Inspections, and 88% in Appointments.

« Digital Wrench scores 100% in both Vehicle Info and Training, and ranks 2nd overall with 33/72 features.

» Shopmonkey leads in Repair Orders (64%); Auto Shop Writer is a standout in Parts & Inventory and Other Features.

« Repair Orders and Parts & Inventory are the largest categories (11-12 features) and show the widest spread in performance.

« Job Kits, Tires, and Recommendations have the lowest industry-wide adoption — very few platforms support these fully.

Legend: B >70% features 40-69% B <40% N/A (no data)



