
Road Service Requests Near Our Shop - Procedure 
  
  

Existing customers: 

See what we can do to assist. 

Start an RO just like for a tow-in. 

Bill any labor time just like the car was in the shop. 

Avoid repair beyond something we can address quickly. 

Do not push or tow. 

Do not loan out equipment or tools. 

For more significant issues, call ______ (Towing company) at _______ (phone 

number) 

  

Non-existing customers: 

We do not offer road service. 

We do not have a road service vehicle. 

Do not push or tow. 

Do not loan out equipment or tools. 

Recommend that they call ______ (Towing company) at _______ (phone number) 

We will gladly service the car like any other tow-in after bringing it to our shop. 
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